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Part I. (First 35 minutes.) 

1. The story is set in 1994 in ____________________, Rwanda. 

2. Paul Rusesabagina is the _________________ of the Milles Collines hotel. 

3. ______________________ leads the United Nations peacekeeping mission in 

Rwanda. 

4. _______________________________ is the businessman who sells supplies to 

Paul. He is also the radio announcer at the beginning of the film urging Hutus to 

“squash the cockroaches.” The radio station you hear is _____________________. 

5. Paul feels working with George is just business. He feels George and his 

followers are __________ and won’t be powerful for much longer. 

6. The  _______________________ are a Hutu militia group. They are not the same 

as the Rwandan army. They have control of Hutu Power Radio. 

7. General Bizimungu is the head of the _____________________________________. 

 

 

 

Word Bank:      Rwandan Army 

George Rutaganda      manager      Kigali      

             Interhamwe      

 Colonel Oliver           Hutu Power Radio         fools     
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8. Tatiana’s sister and brother-in-law visit ___________ at the Milles Collines. 

9. Because of the danger, they want to leave Rwanda and take Tatiana and the 

children with them. They feel Paul is in no danger because he is a ___________, 

while they, Tatiana, and the children are ________________. 

10. Paul says there is no danger as the United Nations and the ________________ 

are watching. Later Paul is driving home and hears gunfire, shouting, and glass 

breaking. He also sees several buildings burning. When he arrives, his family 

and neighbors are hiding in the dark. They tell Paul that there is a rumor that the 

__________________ has been murdered, and that Tutsi rebels killed him. Paul 

says that this rumor is “nonsense.” 

 

 

 

 

 

 

 

Word Bank:      Rwanda       world press                

Paul          President       

Hutu             Tutsi       
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Part II.  (35:00- 57:00) 

11. When a journalist asks Colonel Oliver whether the United Nations will act to stop the 

massacres, he answers: “We’re here as _____________________, not as 

________________________. My orders are not to intervene.” 

12. Later, when the _____________________ have surrounded the whole town, Col. Oliver 

has to protect the hotel while having orders not to shoot, even when a bloody U.N. 

helmet is thrown at him. Other Interhamwe in the truck have U.N. helmets, and Col. 

Oliver says, “They _______________ my men. I have lost ten Belgian U.N. soldiers!”   

13. Paul tells ___________________, “I have no way to protect these people.  I have more 

refugees than I have room for as it is. I was given 20 _______________ today by the Red 

Cross. This is not a refugee camp. Can you take them with you to your facilities?” Col. 

Oliver responds, “No, I can’t do that. I’m sorry. I’m overwhelmed at my refugee camp. 

I’m under attack, constant attack. As soon as we can ___________________ the 

situation, then I’ll take them.” 

 

 

 

 

 

 

 

Word Bank:      Interhamwe                            peacemakers                               

peacekeepers        

    orphans                                 Col. Oliver                                 murdered                                                                        

                                                       stabilize             
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Part III (56:00-1:15:00) 

14. When the Hutu army arrives at the Milles Collines, Paul again calls Mr. Tillens, the 

president of the company that owns the hotel. He explains the situation is worse now, 

and he doesn’t have much time before he is ___________________.  

15. Paul says, “I want to _____________________ for everything that you have done for me 

and my family. Please thank all of my friends at Sabena.” This politeness encourages Mr. 

Tillens to call the _____________ who support the Rwandan Army.  

16. Paul suggests a similar plan to hotel guests and staff. “We can only save ____________. 

Many of you know influential people abroad. You must __________ these people. You 

must tell them what will happen to us. Say _____________, but say it as if you are 

reaching through the phone and holding their hand. Let them know that if they let go of 

that hand, you will ___________. We must shame them into sending help.” 

 

 

 

 

 

  

 

 

 

 

 

Word Bank:       Rwandan Army thank you friends   

killed  die         goodbye 

  French  ourselves  call 
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Part IV. (1:17:00-1:35:00 

17. Paul’s plan to telephone friends in other countries worked. Many people got exit visas 

to ______________ the country. Paul and his family got an exit visa for Belgium.  

18. When Tatiana and the children are lifted into the truck, Paul decides not to go with 

them. Paul tells Tatiana, “I cannot leave these people to _________.” 

19. Paul learns from the ____________ that the truck convoy is driving into an ambush. 

Hutu Radio urges Hutus to _____________________________ that are not yet full.” 

20. When the U.N. trucks are surrounded, Col. Oliver protects the refugees. He tells the 

Interhamwe, “they are not cockroaches; they are _____________ ______________ and 

are under U.N. sanction.” 

 

 

 

Part V. (1:35:00-ending) 

21. Once again, Paul needs to persuade ____________________________________ to 

control the __________________________ until the Tutsi rebel army arrives. Along with 

bribes of money, jewelry, and alcohol, Paul uses threats. 

22. The first threat was that the ________________________ are watching everything 

happening in Rwanda with their ___________________. The second threat is when Paul 

tells the General that he will be considered a ______________________________. 

 

Word Bank:      Leave            fill the graves    die 

         Political refugees                                                 radio  

Word Bank:      Americans war criminal   

General Bizimungu           Interhamwe satellites 


